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The Islamic Insurance Co.
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The Islamic Insurance Company Plc.
The First Islamic Insurer in Jordan

Head Quarters :
Wasfi Al-Tal St. (Al-Gardens) — (94) Al Taba’a Commercial

Complex.
P.O. Box: 941000 Amman 11194 — Jordan
Tel : 06-5620151 -  Fax: 06-5621414

E-mail : islamicinsurance@tiic.com.jo

Wihdat Branch :

Middle East Circle — (251) Al-Yarmouk Complex
Tel. : 06-4757699 -  Fax: 06-4741808
Marka Branch :

Hamza Neighborhood — 351 Ibn Ayash St. , near the Driver
and Vehicle License Dep. / Marka
Tel. : 06-4881 200 - Fax: 06- 4885346

Shafa Badran Branch :
Inside the Driver and Vehicle License Dep./ North Amman
Tel. : 06- 523 7751 - Fax: 06-523 7761

Website : www.islamicinsurance.jo
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The Islamic Insurance Co.

Amman - Jordan

Underwriting Profit (Loss) Account for Family

Takaful Business (Life)
for the Year Ended 31 December 2021

Current Year Prior Year
122:1 f:[l;::i Ill'csevenues from underwriting 4,299,668 3,627,148
Less:
Net Cost oF Claims (1,895,859) (1,092,996)
Add:
Policy and Survey Fees 73,361 54,689
Total Revenues 73,361 54,689
Less:
Excess of Loss Contributions 12,843 12,653
Sharecholder's Share Against Takaful Operation 1,675,328 1,356,844
Management
Other Expenses 42,443 2,049
Total Expenses 1,730,614 1,371,546
Underwriting Profit 746,556 1,217,295
26" Annual Report 29
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The Islamic Insurance Co.
Amman - Jordan

Claim Expenses Account for Family Takaful
Business (Life)

for the Year Ended 31 December 2021

Current Year Prior Year
Gross Paid Claims 4,447,757 1,764,498
Less:
Foreign Reinsurance Share (2,835,143) (1,004,862)
Net Paid Claims 1,612,614 759,636
Add:
Outstanding Claims Reserve - End
Reported 2,531,104 1,987,013
Not Reported 200,000 150,000
Less: Reinsurance's Share (1,495,839) (1,184,993)
Net Outstanding Claims Reserve - End 1,235,265 952,020
Less:
Outstanding Claims Reserve - Beg
Reported 1,987,013 1,259,735
Not Reported 150,000 125,000
Less: Reinsurance's Share (1,184,993) (766,075)
Net Outstanding Claims Reserve - Beg 952,020 618,660
Net Cost oF Claims 1,895,859 1,092,996

26" Annual Report
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The Islamic Insurance Co.
Amman - Jordan

Underwriting Revenue Account for Family Takaful
Business (Life)

for the Year Ended 31 December 2021

Current Year Prior Year
Written Contributions
Direct Contributions 7,284,036 5,427,376
Gross Written Contributions 7,284,036 5,427,376
Less:
Foreign Reinsurance Contributions (2,987,040) (1,778,368)
Net Written Contributions 4,296,996 3,649,008
Add:
Beg Balance
Unearned Contributions Reserve 78,644 75,795
Less: Reinsurance's Share (39,670) (39,649)
Unearned Contributions Reserve - Net 38,974 36,146
Mathematical Reserve 89,961 70,466
Less: Reinsurance's Share (9,471) (9,008)
Mathematical Reserve - Net 80,490 61,458
Less:
End Balance
Unearned Contributions Reserve 87,515 78,644
Less: Reinsurance's Share (44,333) (39,670)
Unearned Contributions Reserve - Net 43,182 38,974
Mathematical Reserve 83,473 89,961
Less: Reinsurance's Share (9,863) (9,471)
Mathematical Reserve - Net 73,610 80,490
Net Earned revenues from underwriting 4,299,668 3,627,148

Contributions

26" Annual Report
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The Islamic Insurance Co.

Amman - Jordan

Cash Flow Statements
for the Year Ended 31 December 2021

31-Dec-2021 31-Dec-2020
Cash Flows From Operating Activites
Net Profit Before Tax 2,865,506 3,281,791
(Gains) on Fixed Assets (17,598) 0
Adjustments for non-cash Items
Depreciation & Amortization 116,383 115,218
Changes in Unearned Contributions Reserve 50,121 (308,230)
Changes in Mathematical Reserve (6,880) 19,032
Changes in Outstanding Claims Reserve (686,330) (491,041)
Provision for end of service indemnity 36,320 30,926
Addition Provision 510,000 529,573
Unexpected Credit Loss (Deposits) (27,231) 32,420
Unexpected Credit Loss (Cheques under Collection) 2,241 2,277
Unexpected Credit Loss (Accounts receivable) 0 204,595
Allowance for doubtful debts 0 35,405
Previous Years Amendments IFRS (9) 0 0
Net Cash Flows from Operating Activities before The Changes in Working Capital Items 2,842,532 3,451,966
Decrease (Increase) in Cheques Under Collection 141,860 (247,523)
Decrease (Increase) in Accounts Receivable 122,903 282,449
Decrease (Increase) in Receivable from Insurance Companies 231,188 (238,844)
Decrease (Increase) in Other Assets (36,745) (76,985)
Increase (Decrease) in Accounts Payable (39,551) 200,226
Increase (Decrease) in Other Provisions (26,025) 3,832
Increase (Decrease) in Payable To Reinsurance Companies 249,871 (367,188)
Increase (Decrease) in Other Liabilities (68,949) (42,280)
Increase (Decrease) in non-demanded Surplus 89,617 (112,358)
Net Cash Flows from Operating Activities before Tax 3,506,701 2,853,295
Income Tax Paid (969,807) (620,283)
Net Cash Flows from Operating Activities 2,536,894 2,233,012
Cash Flows From Investing Activites
Decrease(Increase) in Investment Deposits (141,974) (1,718,513)
(Purchase) Fair Value Assets through other Comprehensive Income - FVTOCI (200,638) (300,464)
Sale Fair Value Assets through other Comprehensive Income - FVTOCI 1,264,615 38,015
Decrease of Fair Value Assets through other Comprehensive Income - FVTOCI 0 382,651
(Purchase) Fair Value Assets through Profit or Loss - FVTPL 0 0
Sale Fair Value Assets through Profit or Loss - FVTPL 0 0
Purchses of Property, Plant & Equipment (46,357) (71,461)
Sale of Property, Plant & Equipment 17,600 0
(Purchase) of Intangable Assets 0 (27,115)
(Purchase) of Amortized Cost Assets 0 0
Net Cash Flows used in Investing Activites 893,246 (1,696,887)
Cash Flows used in Financing Activities
Cash Dividened Paid (1,200,000) (900,000)
Surplus distributed to policyholders (270,610) 0
Surplus distributed to non demand surplus (99,211) 0
Cash Flows used in Financing Activities (1,569,821) (900,000)
Net increase (Decrease) in Cash 1,860,319 (363,875)
Cash on Hand and at Bank - at the Beginning of the Year 1,002,607 1,366,482
Cash on Hand and at Bank - at the End of the Year 2,862,926 1,002,607
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The Islamic Insurance Co.

Amman - Jordan

Comprehensive Income Statement - Shareholders
for the Year Ended 31 December 2021

31-Dec-2021 31-Dec-2020

Profit for the year 1,892,145 1,732,951
Add : Other Comprehensive Income Items

Foreign exchange differences (46,815) 0
Shareholders' share from Change in fair Value 853,047 816,574
Shareholders' share from Loss sale of Financial Assets (42,310) (20,166)
through Other Comprehensive Income

Shareholders' share from Loss decrease in Financial 0 (276,943)
Assets through Other Comprehensive Income

Total of Other Comprehensive income items 763,922 519,465
Total of Comprehensive Income for the year 2,656,067 2,252,416

26" Annual Report

23



The Islamic Insurance Co.
Amman - Jordan

Income Statement
for the Year Ended 31 December 2021

31-Dec-2021 31-Dec-2020

Shareholder's Share against Takaful Operation Management 5,793,318 5,647,041
Shareholder's Share against Investment Portfolio Management 91 , 524 98,352
Shareholder's Share in the Invetment Returns 684,689 546,120
Shareholder's Share in the Financial Assets Profit 23 (),()3 1 1 17’871
Other Revenues 17,598 0
Total Revenues 6,817,160 6,409,384
Employees Expenditures 2,817,964 2,645,139
General & Administrative Expenses 697,325 659,941
Other Expenses 55,000 55,000
Addition Provision 510,000 529,573
Depreciation and Amortization 116,383 115,218
Unexpected Credit Loss Allowance (Deposits) (10,655) 15,129
Total Expenses 4,186,017 4,020,000
Net Profit before Tax 2,631,143 2,389,384
Less :

Income Tax Provision (738,998) (656,433)
Net Profit 1,892,145 1,732,951
Earnings Per Share 0.126 0.115
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The Islamic Insurance Co.

Amman - Jordan

Policyholders Revenues & Expenses Statement
for the Year Ended 31 December 2021

31-Dec-2021  31-Dec-2020
Revenues
Total Underwriting Contributions 25,188,341 22,588,164
Less: Reinsurance's Share (8,645,332) (7,202,432)
Net Underwriting Contributions 16,543,009 15,385,732
Net Change in Unearned contributions Reserve (50,121) 308,230
Net Change in Mathematical Reserve 6,880 (19,032)
Net Earned contributions 16,499,768 15,674,930
Policy and Survey Fees 514,676 450,268
Policyholder's Share in the Invetment Returns 289,421 354,304
Policyholder's Share in the Financial Assets Profit 76,677 39,103
Shareholder's Share against |nvestment Portfolio (91,524) (98,352)
Management
Total Revenues 17,289,018 16,420,253
Expenses
Paid Claims 18,572,528 15,738,719
Less : Recoveries (1,215,503) (1,306,814)
Less : Reinsurance's Share (6,558,493) (5,482,385)
Net Paid Claims 10,798,532 8,949,520
Net Change in Outstanding Claims Reserve (686,330)  (491,041)
Shareholder’'s Share against Takaful Operation Management 5,793,318 5,647,041
Excess of Loss Contributions 433,842 461,015
Policies Acquisition Cost 308,436 306,692
Other Underwriting Expenses 416,687 395,051
Net Claims 17,064,485 15,268,278
Less: Unexpected Credit Loss Allowance (Accounts receivable) 0 (204,595)
Less: Unexpected Credit Loss Allowance (Deposits) 12,071 (17,291)
Less: Unexpected Credit Loss Allowance (Cheques under collection) (2,241) (2,277)
Less: Allowance for doubtful debts 0 (35,405)
Policyholders Surplus Before Tax 234,363 892,407
Income Tax Provision (158,106)  (264,376)
Policyholders Surplus 76,257 627,531
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The Islamic Insurance Co.

Amman - Jordan

Financial Position Statement

as at 31 December 2021

Liabilites, Shareholder & Policyholders Equity's

31-Dec-2021  31-Dec-2020

Liabilites

Unearned Contributions - Net
Outstanding Claims Reserve - Net
Mathematical Reserve - Net

4,937,185 4,887,064
7,573,416 8,259,746
73,610 80,490

Total of Insurance Contract Liabilities

12,584,211 13,227,300

Accounts Payable
Payable to Reinsurance Companies
Other Provisions

359,724 399,275
2,578,780 2,328,909
2,576,073 2,055,778

Income Tax Provisions 561,459 634,162
Other Liabilites 418,547 487,496
Total Liabilites 19,078,794 19,132,920

Policyholders Equity

Deficiency Cover Reserve (Emergency Allowance)
Accumlative Changes in Fair Value of Securities
Non Demanded Surplus

Accumulated Surplus (Deficiency)

1,300,837 1,258,516

(86,017) (400,205)
89,617 0
11,180 369,821

Total Policyholders' Equity

1,315,617 1,228,132

Shareholder Equity

Paid in Capital

Compulsory Reserve

Voluntary Reserve

Foreign exchange differences

Accumlative Changes in Fair Value of Securities
Retained Earnings

15,000,000 15,000,000
3,454,318 3,185,704
1,005,288 736,674
(46,815) 0
(258,051)  (1,111,098)
3,492,782 3,380,175

Total Shareholder's Equity

22,647,522 21,191,455

Total Shareholder & Policyholders Equity's

23,963,139 22,419,587

Total Liabilites, Shareholder & Policyholders Equity's

43,041,933 41,552,507
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The Islamic Insurance Co.

Amman - Jordan

Financial Position Statement
as at 31 December 2021

Assets 31-Dec-2021  31-Dec-2020
Investment Deposits 20,593,548 19,994,232
Fair Value Assets through Profit or Loss - FVTPL 4,000,000 4,000,000
Fair Value Assets through other Comprehensive In-
come - FVTOCI 9,182,554 9,191,178
Amortized Cost Assets 747,000 747,000
Total Investment 34,523,102 33,932,410
Cash on Hand and at Banks 2,265,349 835,140
Receipt Papers and Cheques under Collection 1,377,358 1,521,459
Accounts Receivable - net 2,928,063 3,050,966
Receivable from Reinsurance Companies 517,305 748,493
Property Plant & Equipment - net 610,139 666,435
Intangible Assets 7,342 21,074
Other Assets 813,275 776,530
Total Assets 43,041,933 41,552,507
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Financial Statements
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Dear Shareholders

We hope that the Board of Directors has presented in this report some of the
activities and achievements of the Company during the year 2021 and are
pleased to propose to you the following recommendations :

1) Recitethe minutes of the previous Ordinary General Assembly Meeting
of the company.

2) VotingontheBoard of Director’sReport of theyear ended on 31/12/2021
and its future plan .

3) Voting on the Shari’ ah Committee report for the year ended 31/12/2021.

4) Voting on the company’s auditors report on its financial statements for
the year ended 31/12/2021.

5) Voting on the annual budget, profits, losses and profits circulation for
the year ended 31/12/2021.

6) Voting on profit distribution of 8% dividends to the shareholders from
the company’s capital deducted from the retained earnings .

7) Grant release of responsibilities to the Board Members for the previous
year.

8) Election of the external auditors and determine their fees.

In conclusion of this meeting, the board of directorswould liketo express
sincere thanks and gratitude to the company’s shareholders and clients for
their support and confidence in our company.

The board of directors also would like to express sincere gratitude to
al “Jurists’ especially the Company’s shari’ah committee members for
their valuable efforts in applying the principles of the Isslamic Cooperative
Insurance Concepts.

At last, the board of directors would like to thank the Company’s
management and employees for their faithful effortsin the Company .

Board of Directors

26" Annual Report
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Future Plan

1- Increase the written premiums for all types of insurance to
the Company’s interest .

2- Continuein spreading awarenessof |slamic Takaful Insurance
through various communication toolsinthelocal community .

3- Increase the company’s market share .

4- Manage the company’s investments in compatible with the
development of the economy in Jordan, and increase the
company’s shareholders profits .

5- Developing computer system to meet the requirements of
the application of International Accounting Standard No.17
(Insurance Contracts) - based on data management and
anaysis.

6- Develop Insurance serviceswiththelslamic Banksand ensure
continuous rel ations with the Islamic Insurance Company .

7- Develop comprehensive medical network through the medical
Insurance department .

8- Continueintraining and devel oping our employeestoimprove

their technical abilities and increase their productivity.
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Number of Employees

The number of employeeswas 106 at theend of 2021 compared
to 102 in 2020 .

Profit Distribution

The Board has recommended to the General Assembly to
distribute 8% of the company’s capital to the shareholders as
dividends deducted from the retained earnings , knowing that 8%
profit of the Company’s capital was distributed last year .

Seminars, Lectures and activities

During year 2021, the Company had many educational and
intellectual activities aiming for publicizing the company locally
and abroad, and spreading the Islamic Cooperative Insurance
Principles . Following are some examples of these activities:-

1- Deliver lectures about the Islamic Insurance concept in
general, and The Islamic Insurance Company successful
experiencein particular.

2- Participate in local and international webinars, seminars and
online conferences to spread Takaful principles.

3- Knowledge sharing programmes have been implemented
among the Company’s employees to benefit from the
accumulated experience among all employees.

4- Cooperation with the new Islamic Insurance Companies
locally and abroad and give them the support in establishment,
management , and provide training to their staff.
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The Company’s Assets

The Company’ total assets was JD 43,041,933 at the end of
year 2021 compared to JD 41,552,507 at the end of year 2020 .

The Company'’s Investments

The Company’s investment in local companies shares was
JD 9,455,124 for the year 2021, compared to JD 9,516,325 for

the year 2020 .
The Company’s investment in Arab shares was JD 118,313
for the year 2021, compared to 1,186,156 for the year 2020.

The Company’stotal investmentsin AlwakalaBi AL Istithmar
(Investment Portfolio) in  Jordan Islamic Bank bonds was
JD 4,000,000 for the year 2021, compared to the same amount for
the year 2020.

Thelslamic Financial Sukuk Issued by TheNational Electricity
Company is JD 747,000.- at annual return of 5.47% compared to
the same amount for the year 2020.

Paid claims

The total paid claims during 2021 was JD 18,572,528 compared
to JD 15,738,719 in year 2020. The reinsurer share of which was
JD 6,558,493 for the year 2021 compared to JD 5,482,385 for the
year 2020 .

Operational Costs

The operational costs for the year 2021 was JD 3,631,672
which represents 14% of the total written premiums , compared to
JD 3,420,298 for the year 2020 .

Shareholders’ Equity

The total Shareholder’sequity was JD 22,647,522 for the year
2021 compared to JD 21,191 455 for the year 2020 at rate of 151%
of the Company’s Capital .
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The Company’s Profit

The profit of the shareholders account before the tax is
JD. 2,631,143 for the year 2021 compared to JD. 2,389,384 for the
year 2020.

The surplus of the policyholders account before the tax for the
year2021wasJD234,363 comparedtoJD 892,407 for the year2020.

The Shareholders net profit for the year 2021 was distributed
as follows :-

Details 2021 2020
- Compulsory Reserve JD 268,614 244 438
- Voluntary Reserve JD | 268614 -
- Income Tax Provisions JD 738,998 656,433
- Net profit after deductions JD | 1,354,917 | 1488,513
- Retained Earnings at the beginning of the year | JD | 3,380,175 | 3,088,771
- Loss of shares sale JD | (42,310) (297,109)
-Distributed Earnings for last year JD | (1,200,000) | (900,000)
- Retained Earning at the end of the year JD | 3,492,782 | 3,380,175

Technical Reserves
- The net unexpired risks reserve for the year 2021 was
JD 4,937,185 compared to JD 4,887,064 for the year 2020.
-The net outstanding claims reserve at the end of 2021 was
JD 7,573,416 compared to JD 8,259,746 at the end of year 2020 .
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The Company’s Activities

The results of the Company’s activities during 2021 have been

as follows:

The total underwriting premiumsin the year 2021 has reached
JD 25,188,341 compared to JD 22,588,164 for the year 2020,
with an increase reached 2,600,177 at rate of 11,5% . Despite
the difficult economic conditions resulting from corona virus
pandemic, we have managed to maintain high contracts renewal
rates with a solid clients base.

A detailed list of the written premiums for each class and its
percentage of the total written premiums for the years 2021 and

2020, asfollows:

Class of Insurance 2021 Percentage 2020 Change
JD % JD percentage %
Motors 8,554,552 34 8,262,699 4
Marine 733,715 3 626,662 17
Fire & Engineering 1,449,575 6 1,300,724 11
General Accident 807,871 3 890,412 )9)
Medical 6,358,592 25 6,080,291 5
Social Takaful 7,284,036 29 5,427,376 34
TOTAL 25,188,341 100 22,588,164 11,5

The above achieved variety in the written premiums reflects
our selective nature of the insured risks, which enabled us to
maintain a balanced portfolio and a strong financial position .
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The Board of Directors’ Report

Dear Shareholders,
Assalamu Alikum Warahmatallah Wabarakatuh,

The Board of Directors has great pleasure to present the
company’s twenty sixth annual report for the fiscal year ended
on 31.12.2021.

We, hereby, present the results and achievements of our
company’s activities, in addition to the financial statements of
the year 2021, the independent auditors report and the Shari’ah
Committee report.

The year 2021, as the year before, was an exceptional and
prosperous year. Hence, we thank The Almighty God who gave
us the strength to fulfill our promise in consolidating the Takaful
| nsurance concept .

Despite the severe competition in the Jordanian Insurance
Market and the difficult economic conditions in the area, the
company have managed to maintain a high ranking position in net
profit generating in the Jordanian Insurance Market.

The Company shall continue to be committed to Shari’ah
principles in providing its services, in addition to its moral and
technical values, fast clams settlement, and transparency in
dealing with its clients with highest level of credibility.

It is worth mentioning that the Company, has for the eighth
consecutive year, received a significant rating at regional level by
the Islamic International Rating Agency (IIRA), by affirming the
Takaful financial strength rating of “A” (single A), as well as a
fiduciary score of “76-80” reflecting adequate fiduciary standards.

Also, we are pleased to inform you that we have got our
ISO (9001:2015) certificate successfully renewed. This came as
a result of the effective application of our Quality Management
System.
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General Administration

General Manager

Reda Amin Dahbour
First Deputy General Manager
Abdul-Same’a Al-Natsheh

Second Deputy General Manager

Yaser Hashem Al-Tamimi

Auditors
MY/S. Al — Abbasi & Partners Co.

Legal Advisor
Khalil Awad Abdullah Salem

Actuary
Mr. Alaa Karrain
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Members of the Board Of Directors

1- Mr. Musa Abdel-Aziz Shihadeh
Chairman
2-H.E. Mr. Ayman Abdul-Kareem Hatahet

Vice-Chairman
Representative of M/S Jordan Carbonate Co.

3- Dr. Hussein Said Saifan
Member
Representative of M/S Jordan Islamic Bank
4- Dr. Musa Omar Mubarak Abumohimeid

Member
Representative of M/S Jordan Islamic Bank

5-Mr. Yousef Ismail Fitian
Member
Representative of M/S Jordan Islamic Bank
6- Mr. Darweesh Mashoor AlMajali

Member
M/S Jordan Engineers Association — Pension Fund

7-Mr. Hasan Hamdi Tabbaa
Member
8-Mr. Fahim Mohammad Ahmad Alshehhi

Member
Representative of M/S Islamic Arab Insurance Co. - SALAMA

9-Mr. Khaled Abdulla Ajlan Ebrahim
Member

10-Mr. Mohammad Abdullatif Ghurab
Member

11-Jehad Subhi Alsharif
Member
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