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DNV-GL

MANAGEMENT SYSTEM
CERTIFICATE

Certificate No: Tnitial certiflcation date: valid;
212725203 T-AL-ARE-RuA 30 January 2017 3% January 2020 - 30 January 2023

This is to certify that the management system of

The Islamic Insurance Co.
Al Tabba' Complex # 94, Wasfi Al Tal Str., Amman, Jordan,

has been found to conform to the Quality Management System standard:
IS0 9001:2015

This certificate is valid for the following scope:
Provision of life and non-life insurance services related to property,
accidents, fire, marine and health insurance

Far the sswing office:

DNY GL - Business Assurance

Floor 14th, Burjuman Tower, P.0. Box
11539, Dubal, United Arals Emirates

oA

Place and date:
Dubai, D6 Yanuary 20240

Amit Bhatia
The RvA ks a signatory to the IAF MLA Management, Represertative

Lack of hdfilment of conditions a5 set out in the Certification Agreement may render this Certificate mvalid.
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The Islamic Insurance Company Plc.
The First Islamic Insurer in Jordan

Head Quarters :
Wasfi Al-Tal St. (Al-Gardens) — (94) Al Taba’a Commercial

Complex.
P.O. Box: 941000 Amman 11194 — Jordan
Tel : 06-5620151 -  Fax: 06-5621414

E-mail :islamicinsurance@tiic.com.jo

Wihdat Branch :

Middle East Circle — (251) Al-Yarmouk Complex
Tel. : 06-4757699 - Fax: 06-4741808
Marka Branch :

Hamza Neighborhood — 351 Ibn Ayash St. , near the Drivers
and Vehicles Licensing Dep. / Marka
Tel. : 06-4881 200 - Fax: 06- 4885346

Shafa Badran Branch :
Inside the Drivers and Vehicles Licensing Dep./ North Amman
Tel. : 06- 523 7751 - Fax: 06-523 7761

Website : www.islamicinsurance.jo
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The Islamic Insurance Co.
Amman - Jordan

Underwriting Profit (Loss) Account for Family

Takaful Business (Life)
for the Year Ended 31 December 2020

Current Year Prior Year
l\é:e(:n]itllz};)nlftcilol:s\fenues from underwriting 3,627,148 4,089,757
Less:
Net Cost oF Claims (1,092,996) (982,822)
Add:
Policy and Survey Fees 54,689 53,983
Total Revenues 54,689 53,983
Less:
Excess of Loss Contributions 12,653 12,500
Sharecholder's Share Against Takaful Operation 1,356,844 1,069,465
Management
Other Expenses 2,049 62,048
Total Expenses 1,371,546 1,144,013
Underwriting Profit 1,217,295 2,016,905
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The Islamic Insurance Co.

Amman - Jordan

Claim Expenses Account for Family Takaful
Business (Life)

for the Year Ended 31 December 2020

Current Year Prior Year
Gross Paid Claims 1,764,498 2,662,873
Less:
Foreign Reinsurance Share (1,004,862) (1,743,166)
Net Paid Claims 759,636 919,707
Add:
Outstanding Claims Reserve - End
Reported 1,987,013 1,259,735
Not Reported 150,000 125,000
Less: Reinsurance's Share (1,184,993) (766,075)
Net Outstanding Claims Reserve - End 952,020 618,660
Less:
Outstanding Claims Reserve - Beg
Reported 1,259,735 1,003,935
Not Reported 125,000 150,000
Less: Reinsurance's Share (766,075) (598,390)
Net Outstanding Claims Reserve - Beg 618,660 555,545
Net Cost oF Claims 1,092,996 982,822
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The Islamic Insurance Co.
Amman - Jordan

Underwriting Revenue Account for Family Takaful

Business (Life)
for the Year Ended 31 December 2020

Current Year Prior Year
Written Contributions
Direct Contributions 5,427,376 5,347,324
Gross Written Contributions 5,427,376 5,347,324
Less:
Foreign Reinsurance Contributions (1,778,368) (1,298,465)
Net Written Contributions 3,649,008 4,048,859
Add:
Beg Balance
Unearned Contributions Reserve 75,795 167,123
Less: Reinsurance's Share (39,649) (73,778)
Unearned Contributions Reserve - Net 36,146 93,345
Mathematical Reserve 70,466 51,706
Less: Reinsurance's Share (9,008) (6,549)
Mathematical Reserve - Net 61,458 45,157
Less:
End Balance
Unearned Contributions Reserve 78,644 75,795
Less: Reinsurance's Share (39,670) (39,649)
Unearned Contributions Reserve - Net 38,974 36,146
Mathematical Reserve 89,961 70,466
Less: Reinsurance's Share (9,471) (9,008)
Mathematical Reserve - Net 80,490 61,458
Net Earned revenues from underwriting 3,627,148 4,089,757

Contributions
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The Islamic Insurance Co.

Amman - Jordan

Cash Flow Statements
for the Year Ended 31 December 2020

31-Dec-2020 31-Dec-2019
Cash Flows From Operating Activites
Net Profit Before Tax 3,281,791 1,805,010
(Gains) on Fixed Assets 0 0
Adjustments for non-cash Items
Depreciation & Amortization 115,218 119,552
Changes in Unearned Contributions Reserve (308,230) 182,608
Changes in Mathematical Reserve 19,032 16,301
Changes in Outstanding Claims Reserve (491,041) (735,076)
Provision for end of service indemnity 30,926 79,255
Addition Provision 529,573 470,427
Unexpected Credit Loss (Deposits) 32,420 1,451
Unexpected Credit Loss (Cheques under Collection) 2,277 0
Unexpected Credit Loss (Accounts receivable) 204,595 203,435
Allowance for doubtful debts 35,405 (3,435)
Previous Years Amendments IFRS (9) 0 0
Net Cash Flows from Operating Activities before The Changes in Working Capital Items 3,451,966 2,139,528
Decrease (Increase) in Cheques Under Collection (247,523) 128,728
Decrease (Increase) in Accounts Receivable 282,449 (155,792)
Decrease (Increase) in Receivable from Insurance Companies (238,844) (58,030)
Decrease (Increase) in Other Assets (76,985) 123,038
Increase (Decrease) in Accounts Payable 200,226 (87,468)
Increase (Decrease) in Other Provisions 3,832 (356,777)
Increase (Decrease) in Payable To Reinsurance Companies (367,188) (111,820)
Increase (Decrease) in Other Liabilities (42,280) (13,511)
Increase (Decrease) in non-demanded Surplus (112,358) (46,869)
Net Cash Flows from Operating Activities before Tax 2,853,295 1,561,027
Income Tax Paid (620,283) (361,096)
Net Cash Flows from Operating Activities 2,233,012 1,199,931
Cash Flows From Investing Activites
Decrease(Increase) in Investment Deposits (1,718,513) (1,283,379)
(Purchase) Fair Value Assets through other Comprehensive Income - FVTOCI (300,464) (388,420)
Sale Fair Value Assets through other Comprehensive Income - FVTOCI 38,015 99,270
Decrease of Fair Value Assets through other Comprehensive Income - FVTOCI 382,651 0
(Purchase) Fair Value Assets through Profit or Loss - FVTPL 0 0
Sale Fair Value Assets through Profit or Loss - FVTPL 0 0
Purchses of Property, Plant & Equipment (71,461) (25,785)
Sale of Property, Plant & Equipment 0 243
(Purchase) of Intangable Assets (27,115) (491)
(Purchase) of Amortized Cost Assets 0 0
Net Cash Flows used in Investing Activites (1,696,887) (1,598,562)
Cash Flows used in Financing Activities
Cash Dividened Paid (900,000) (900,000)
Surplus distributed to policyholders 0 0
Surplus distributed to non demanded surplus 0 0
Cash Flows used in Financing Activities (900,000) (900,000)
Net increase (Decrease) in Cash (363,875) (1,298,631)
Cash on Hand and at Bank - at the Beginning of the Year 1,366,482 2,665,113
Cash on Hand and at Bank - at the End of the Year 1,002,607 1,366,482
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The Islamic Insurance Co.

Amman - Jordan

Comprehensive Income Statement - Shareholders

for the Year Ended 31 December 2020

31-Dec-2020 31-Dec-2019

Profit for the year 1,732,951 1,180,916
Add : Other Comprehensive Income Items

Shareholders' share from Change in fair Value 816,574 (334,881)
Shareholders' share from Loss sale of Financial Assets (20,166) (11,414)
through Other Comprehensive Income

Shareholders' share from Loss decrease in Financial (276,943) 0
Assets through Other Comprehensive Income

Total of Other Comprehensive income items 519,465 (346,295)
Total of Comprehensive Income for the year 2,252,416 834,621

25" Annual Report



NS

The Islamic Insurance Co.

Amman - Jordan

Income Statement
for the Year Ended 31 December 2020

31-Dec-2020 31-Dec-2019
Shareholder's Share against Takaful Operation Management 5,647,041 4,866,787
Sharcholder's Share against Investment Portfolio Management 98,352 94254
Shareholder's Share in the Invetment Returns 546,120 540,000
Sharcholder's Share in the Financial Assets Profit 117,871 261,709
Total Revenues 6,409,384 5,762,750
Employees Expenditures 2,645,139 2,810,203
Intrest Free Loan Offered By Sharcholders to Cover Policyholder Deficincy 0 0
General & Administrative Expenses 659,941 678,384
Other Expenses 55,000 55,000
Addition Provision 529,573 470,427
Depreciation and Amortization 115,218 119,552
Unexpected Credit Loss Allowance (Deposits) 15,129 (4,133)
Total Expenses 4,020,000 4,129,433
Net Profit before Tax 2,389,384 1,633,317
Less:
Income Tax Provision (656,433) (452,401)
Net Profit 1,732,951 1,180,916
Earnings Per Share 0.115 0.079
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The Islamic Insurance Co.

Amman - Jordan

Policyholders Revenues & Expenses Statement
for the Year Ended 31 December 2020

31-Dec-2020  31-Dec-2019
Revenues
Total Underwriting Contributions 22,588,164 24,333,936
Less: Reinsurance's Share (7,202,432) (7,247,403)
Net Underwriting Contributions 15,385,732 17,086,533
Net Change in Unearned contributions Reserve 308,230 (182,608)
Net Change in Mathematical Reserve (19,032) (16,301)
Net Earned contributions 15,674,930 16,887,624
Policy and Survey Fees 450,268 458,001
Policyholder's Share in the Invetment Returns 354,304 289,780
Policyholder's Share in the Financial Assets Profit 39,103 87,236
Shareholder's Share against Investment Portfolio (98,352) (94,254)
Management
Total Revenues 16,420,253 17,628,387
Expenses
Paid Claims 15,738,719 19,209,504
Less : Recoveries (1,306,814) (1,449,575)
Less : Reinsurance's Share (5,482,385) (6,026,903)
Net Paid Claims 8,949,520 11,733,026
Net Change in Outstanding Claims Reserve (491,041)  (735,076)
Shareholder's Share against Takaful Operation Management 5,647,041 4,866,787
Excess of Loss Contributions 461,015 457,250
Policies Acquisition Cost 306,692 381,701
Other Underwriting Expenses 395,051 547,422
Net Claims 15,268,278 17,251,110
Less: Unexpected Credit Loss Allowance (Accounts receivable) — (204,595)  (203,435)
Less: Unexpected Credit Loss Allowance (Deposits) (17,291) (5,584)
Less: Unexpected Credit Loss Allowance (Cheques under collection) (2,277) 0
Less: Allowance for doubtful debts (35,405) 3,435
Policyholders Surplus Before Tax 89